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Go to NCDEX Nidhi Home Page and login through Distributor credentials generated during Distributor Onboarding.  
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After logging in, go to the homepage of the Distributor portal and click on ‘Add Investor’. 

Enter the Investor’s PAN number and click on ‘Check KYC Status’.
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Once the KYC status check is complete, enter the investor’s name and date of birth. Please ensure that these are as per PAN 
records. Click ‘Verify and Continue’.

Enter an email id and phone number to be linked to the investor’s profile. You will see a red exclamation mark as the email and 
phone number are not verified yet. In later stages, verification of email and phone number will be asked on portal. Click on ‘Save 
& Continue’ 
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From the drop down, select the owner category of email id and mobile number . After entering all details, click ‘Save & 
Continue’.

Select gender and country of birth from the dropdown and click on ‘Next’.
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For the ‘Professional’ section, select the relevant options from the drop downs and click on ‘Save & Continue’.

Add the communication address and click on ‘Next’. (Note:This is the address that NCDEX Nidhi and AMCs might send physical 
communication to). 
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Select whether or not the investor has tax residency in any country other than India and click on ‘Save & Continue’. 

Add the bank account details of the investor. This bank account will be verified and post verification, the bank account will 
become eligible for payments against orders. 
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Distributor can add Investor’s nominees, max up to 3, or can skip Nominee addition for now and add them later.  

If Adding Nominee Details, enter all the relevant and correct details of the Nominee.  
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Add remaining details of Nominee. Click ‘Save Nominee’.

Choose allocations for each added nominee. It should sum up to 100%. Then click ‘Save Nominee Info’. 
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After clicking ‘Save Nominee Info’, review all the entered details from the Review Panel.  

After review, Click on ‘Share Link’.
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Select email or mobile number to send the Onboarding Link to Investor.   

After sending Onboarding Link to Investor, confirmation screen comes up as a proof for Distributor that the link has been sent to 
Investor.  
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Investor Screen : 

The Investor receives an Email regarding Onboarding Completion. Request Investor to click ‘Complete Onboarding’ and 
complete the email and mobile number verification steps.  

After the Investor Initiates the ‘Complete Onboarding’, click on ‘Verify’ for each (email and mobile number), and the investor will 
receive the OTPs on their email and phone number.   
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Enter the OTP received on Investor’s email to verify Email ID. 

Enter the OTP received on Investor’s mobile number to verify contact number. 
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Once the verifications of email id and mobile number are complete, the ticks will turn green for email and mobile number. Click 
‘Save & Continue’.

Review the information once again (scroll down to verify all the information). 
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Review the information once again (by scrolling down). 

Review the information once again (by scrolling down). Then Click on ‘Create MF Investment Account’. 
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Above message would be displayed once the Investor Onboarding is Complete. 


