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On the home screen, start typing the name/UCC/email/PAN/mobile number of the investor you want to place an order for.



04-08-2026

2

As the investor details start appearing, choose the investor you want to place the transaction for.

After selecting the investor, you will be asked to select order type. 
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Click on lumpsum from the drop down menu.

A section to add funds will appear. Click on ‘Add Fund’.
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A pop up will appear once you click on ‘Add fund’. You can search for schemes by name or ISIN. 

You can add upto 10 funds. Select the required fund/funds.
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After selecting the fund/funds, click on ‘Add fund(s)’.

You will be required to add details for each fund that you have added. Follow the steps as mentioned below. 



04-08-2026

6

While choosing folio, there are three options:
1. Create a new folio for the investment.
2. Choose an existing folio created on NCDEX Nidhi from the drop down. 
3. Enter an external folio number that was created on a platform outside NCDEX Nidhi.
Choose based on your requirement. Here we are selecting New folio. 

While entering amount, you can check the minimum order amount for that fund by cliciking on the ‘i’ in the amount field.



04-08-2026

7

Enter the amount for which you want to place the order. Click on ‘Send Order’.

A pop up will appear where you can review the order details and edit if required. Click on ‘Confirm & Send’ to send the order
request to the investor where they will have to authorise the order and make the payment. 
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Once this screen appears, it’s a confirmation that the order request has been successfully sent to the investor.

The investor will get an email and SMS to complete their transaction. They can choose to complete the transaction through 
either mode.

Investor Flow :-
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The investor will be able to see the order summary and let the distributor know in case there are any discrepancies.

In case of a new folio, the investor will also be able to view their details that will be tagged to their folio. Once the investor has 
verified their details, they can choose one of their verified bank accounts to make a payment from, as well as the payment 
method through which they want to make the payment. After that, they should click on ‘Confirm and Continue’.



04-08-2026

10

The investor has to authorise the transaction by providing consent. They can choose to recieve the OTP through SMS or email.

After entering the OTP, click on ‘Verify’.
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Once the investor clicks on ‘Continue’, they will be redirected to their netbanking page or UPI app based on the payment method 
they have chosen. 

Once the investor completes the payment, confirmation screen will pop up, which would confirm the investor that the Payment is 
successful. Distributor can also log into NCDEX Nidhi portal and check the details. 


