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On the home screen, start typing the name/UCC/email/PAN/mobile number of the investor you want to place an order for.
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As the investor details start appearing, choose the investor you want to place the transaction for.

After selecting the investor, you will be asked to select order type. 
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Choose ‘Redemption’ from the drop down menu.

Click on ‘Select Holdings’ to view the funds available for Redemption. 
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You can only choose one Folio for Redemption at a time.

After selecting the Folio to redeem, click on ‘Add holding’.
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After selecting the holding, click the mode through which you want to redeem. If you click on amount, you will have to enter the 
amount of money to redeem. If you click on units, you will have to enter the number of units to be redeemed. If you click on full, 
then the entire amount/units within that folio will be redeemed.

After clicking on ‘send order’, a pop up will appear where you can review the order details and edit if required. Click on ‘Confirm 
& Send’ to send the order request to the investor where they will have to authorise the order and make the payment. 
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Once this screen appears, it’s a confirmation that the order request has been successfully sent to the investor.

The investor will get an email and SMS to complete their transaction. They can choose to complete the transaction through 
either mode.

Investor flow :-
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The investor will be able to see the order summary and let the distributor know in case there are any discrepancies. If the details 
are correct, the investor should click on ‘Confirm and Continue’.

The Investor has to authorise the transaction by providing consent. They can choose to recieve the OTP through SMS or email.



8/4/2026

8

After entering the OTP, click on ‘Verify’.

After clicking on ‘Continue’, the redemption order process would complete.
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Order confirmation screen will pop up, confirming that the Redemption order is confirmed and submitted to the AMC for 
processing. Distributor can also log into NCDEX Nidhi portal and check the details. 


